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NMPABUTENIbCTBO MOCKBbI
AOENAPTAMEHT 30PABOOXPAHEHUA TOPOAA MOCKBbI

NMPUKA3

OT 2 IOHA 2022 TOOA N 518
O NPOBEAEHUN HE3ABUCUMOW OLLEHKN KAYECTBA YCITOBUA OKA3AHUSA ycnyr MEQULINHCKUMU
OPIrAHU3ALIUAMU, YHACTBYHOLLMMU B PEANTU3ALIUUN TEPPUTOPUATIBHOU NMPOIrPAMMbI

FOCYOAPCTBEHHbIX FAPAHTUA BECMNJTIATHOIO OKA3AHUA MPAXXOAHAM MEAWULIMHCKOM NOMOLLM B
FOPOOE MOCKBE

(c uameHeHnsimm Ha 24 aHeapsi 2024 ropa)

UHdopmauus 06 nsmeHsoLWmnx JoKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMUN, BHECEHHbIMU:

npukasom [lenaprameHTa 3apaBooxpaHenus ropoaa Mocksbl 0T 24 aHBaps 2024 rona N 42.

B cootBetcTBUM co cTatben 79.1 PenepanbHoro 3akoHa ot 21 Hosabps 2011 r. N 323-d3 "O6 ocHoBax OxpaHbl 300P0BbA
rpaxnaaH B Poccurickon Penepauun”, noctaHosneHvem lNpasutenscrea Poccuiickon ®enepaumm ot 31 masg 2018 . N 638 "O6
yTBepxaeHuun [MpaBun cbopa n 0606LieHns nHdopMaLmm O KauyecTBE YCIOBUIW OKasaHWsa YCNyr opraHusauusmn B cdepe
KyIbTYRbl,_ OXpaHbl 300R0BbA, 06pasoBaHus, coumanbHOro obcnyxuBaHusa u  dhenepanbHbiMU - YUREXAEHUAMN  MELMNKO-
coumanbHon akcnepTusbl”, B Lensx obecneyeHnss equHbiX NoaxodoB K NPOBEAEHUI0O HE3AaBUCMMOWM OLIEHKWM KayecTBa YCIoBUiA
OKaszaHusi  yCcryr MeaMUMHCKMMW  OopraHM3auusiMi,  yyacTBylOWMMW B peanusaumm  TeppuTopuarnbHOM  NporpaMmbl
rocygapCTBEHHbIX rapaHTUi ©OecnnaTHOro OKasaHus rpaxpgaHam MeguuuHCKonm nomowm B ropoge MockBe (ganee -
MeOMLMHCKME oOpraHuMsauuu), peanus3auum nNPUHLMNOB  OTKPbITOCTM B AEATENbHOCTM  MEOUUMHCKUX — OpraHumsaumi
rocyAapCTBEHHOW CUCTEMbI 34paBoOXpaHeHns ropoga Mocksbl

npuKasbiBalto:
1. YTBEpaAuTh:
1.1. MNonoxeHne o NpoBedeHUN HE3aBUCUMOW OLEHKM KadecTBa YCNoBUA OKaszaHUs yCnyr MeAULMHCKUMU OpraHu3aunsmu,

yyacTBylOLWMMN B peanusaummn TepputopmarnsHO NporpamMmbl Frocya4apCTBEHHbIX rapaHTUi GecnnaTtHOro okasaHus rpaxgaHam
MeaMumnHCKol nomolum B ropoge Mockse (ganee - MonoxeHne) (npunoxeHune 1 kK HacToALWEMY NRUKA3Y,).

1.2. TunoBon nepeveHb WMHPOPMALUOHHBIX MaTepuanoB AN NPoBeOeHWS HEe3aBUCMMOW OLEeHKM KadecTBa YCroBWiA
OoKasaHus ycnyr MeguuuHCKMMKn opraHusaumamn (ganee - Tunosow nepeyeHb) (NpUOoKeHne 2 K HacToduleMy npukasy).

2. PykoBoguTeENsM MeQULMHCKMX OpraHM3auui rocyaapCTBEHHON CUCTEMbI 30paBooXpaHeHnst ropoga Mocksbl obecneunTb
pasMelleHne 1 akTyanusauuio UHMOPMALMOHHBIX MatepuanosB AMS NPOBEAEHUS HEe3aBMCMMOW OLEHKM KayecTBa YCroBWUWA
oKasaHus ycnyr MeauMLMHCKMMKU OopraHusaunaMm Ha oduumanbHbIX calTax BBEPEHHbIX MEeAULMHCKUX OpraHu3auunm B
WHMOPMALIMOHHO-TENEKOMMYHMKALUMOHHON ceTu "UHTepHeT", odwmumanbHOM canTe aAnsg pasMmelleHus uHdopMauum o
rocyAapCTBEHHbIX (MyHUUMNAnbHbIX) YyYpexaeHusx B WHAMDOPMAaLUOHHO-TENEKOMMYHUKALMOHHON ceTn  "WIHTepHeT" B
COOTBETCTBUM C TUMNOBbLIM NEpPEeYHEM.

3. 3amectutento pykoBoauTensa [enapTameHTa 3gpaBooxpaHeHus ropoga Mockebl XaBkuHow E.HO., 3amectutento
pykoBoguTens [enapTameHTa 3apaBooxpaHeHus ropoga Mockebl TeipoBy W.A., NMOMOLLHUKY pykoBoauTensi [enaptameHTa
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3npaBooxpaHeHus ropoga Mockeel BpayH C.H. obecneunTe npoBeaeHMEe HE3ABMCMMOW OLEHKM KayecTBa YCMOBWUIA OKa3aHusl
ycnyr MeOWLUMHCKMMK OpraHu3auusiMu, Y4yacTBYWOLLMMU B peanu3aumvM TeppuTopuarnbHOM MNporpamMmbl FOCY4apCTBEHHbIX
rapaHTMin ©GecnnatHOro okasaHusi rpaxgaHam MeguuMHCKOM nomowm B ropoge MockBe B Mopsiake, YCTAHOBMEHHOM
MonoxeHuem.

(MyHKT B pepakuumn, BBEOEHHOW B AelcTBMe mpukasom [lenapTtameHTa 3opaBooxpaHeHunda ropoaa Mocksbl OT 24 daHBaps
2024 rona N 42. - Cm. npeaplayLLyio peaaKkLmio)

4. MNpusHaTb yTpaTuBWUM cuny npukas [lenaprameHTta 3apaBooxpaHeHus ropona Mockebl oT 17 ceHTabpa 2018 . N 645
"O_npoBefgHUM HEe3aBUCUMOW OLIEHKN Ka4yecTBa YCIOBUW OKa3aHWUs YCNyr MeAWULIMHCKMMU OpraH13aumamu, Y4acTBYOWNMA B
peanusaumv TeppuTopUanbHOW NPOrpaMmbl FOCYAARCTBEHHbLIX FapPaHTU GecnnaTHOro okasaHws rpaxaaHam MeaULIMHCKOWN
nomotun B ropoae Mockee".

5. KoHTponb 3a WCMOMHEHVWEM HacCTOSILLero Mpukasa BO3MNOXUTb Ha 3amMecTuTenst pykoBogutens [enaprameHTa
3apaBooxpaHeHns ropoga Mockebl XaBkuHy E.HO.

MwununcTp MNpasutenbctea MockBbl,
pykoBoauTens [enaptaMmeHTa
30paBooXpaHeHnsi ropoga MockBbl
A.N.XpunyH

MNpunoxeHne 1

K npuka3y [lenaptameHTa
34paBooOXpaHeHus rogo,qa MocKBblI
oT 2 uroHA 2022 roga N 518

NMONOXEHME O NPOBEQEHUM HE3ABUCUMOW OLIEHKN KAYECTBA YCITOBUWA OKA3AHUA YCNYT
MEOULMHCKUMU OPTAHU3ALIMAMU, YYACTBYIOLLUMU B PEANTIU3ALIUN TEPPUTOPUATIBHOW
NPOrPAMMbI FOCYOAPCTBEHHbIX FAPAHTUWA BECMJIIATHOIO OKA3AHUSA MPAXXOAHAM MEOULIMHCKOM
nomMoLLuu B roPOE MOCKBE

(c usmeHeHnsimu Ha 24 aHBaps 2024 ropa)

1. OBLLUUE MNMOJNOXEHUA

1.1. Hactoswee [MonoxeHune o nposegeHnn HEe3aBMCUMOW OLIEHKN KayecTBa YCJ'IOBI/IIZ OKasaHuAa ycnyr meguunHCKMMun
opraHmnzauuamu, y4yacteyrwiMMn B peanum3alnm TeppMTopmaanon nporpamMmmbl roCygapCTBEHHbIX rapaHTvu7| BecnnaTHoro
OKa3aHua rpaxpgaHam MEANLMNHCKOM MOMOLLN B ropoae Mockee (p,anee - MeanunHckmne OpFaHI/I3aLI,I/II/I), paspaGOTaHo B Uendax
obecneyeHuns €OVHbIX NoaxoaoB K npoBeaeHuto HE3aBNCMMOW OLIEHKM KayecTBa yCJ'IOBI/IIZ OKazaHua ycnyr meguunHCKMMun
opraHnzauuamMmn K1 ycCrtaHaBnmMBaeT nNopAAOK npoBeneHUA He3aBMCUMOW OLIEHKM Ka4vecTBa yCJ'IOBI/IIZ OKasaHuAa ycnyr
MeJUUNHCKMMUK opraHnsauundamMmun.

1.2. HesaBuncumas oueHKa KadyecTBa yCJ'IOBI/II7I OKaszaHuAa ycnyr MeauuuHCKMMK opraHunsaumdaMm OCyLLEeCTBIAETCA B
COOTBETCTBMU C HOPMATUBHbIMU NMPaBOBbIMU akTaMu:

1.2.1. PenepanbHbin 3akoH oT 12 aHBapsa 1996 . N 7-P3 "O HekoMMepYecknx opraHnsaumax”.

1.2.2. ®enepanbHbi 3akoH oT 21 Hos6pa 2011 . N 323-®3 "O6 ocHoBax oxpaHbl 300R0BbA rpaxaaH B Poccuickon
Penepavmm”.

1.2.3. ®enepanbHbii 3akoH 0T 5 aekabpa 2017 r. N 392-d3 "O BHECEHUN U3MEHEHWN B OTAEeNbHble 3aKoHOAaTEeNbHbIE
akTbl Poccuiickon denepauumn no Bonpocam COBEPLIEHCTBOBAHUSA NPOBEOEHUSI HEe3aBUCMMOW OLIEHKW KavecTBa YCIOBUIA
OKa3aHWs yChyr OpraHu3aumMsMn B cdiepe KynbTypbl,_ OXpaHbl 3[0POBbS, 00pa3oBaHUs, COLIMANbLHOrO OOCNyXMBAHUSA U
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chenepanbHbIMU yYpPEXAEHNAMN MEANKO-COLINAITbHON SKCNEPTU3bI".

1.2.4. Yxa3 [lpe3aunpeHta Poccurickon Penepauum ot 7 maga 2012 . N 597 "O meponpuatnax Mo peanusalum
[OCYAapPCTBEHHOW COLIManbHON NOAUTUKA".

1.2.5. Yka3 [pesvpenta Poccuickon Penepauum otr 9 mas 2018 . N 212 "O BHECEHUU U3MEHEHUN B MNepeyYeHb
nokasarenev Ang oueHkn 3HAEKTUBHOCTM AeATENbHOCTU OPraHOB MECTHOrO CaMoynpaBleHUs TOPOACKMX OKPYIoB W
MYyHULMNanbHbIX PanoHOB, YTBERXAEHHbIN Yka3oMm [pesnaeHTa Poccunckon Peaepauum ot 28 anpensa 2008 r. N 607".

1.2.6. Yka3 lNpe3suaenta Poccunckon Penepauium ot 4 chespanga 2021 . N 68 "O6 oueHke 3hHEKTUBHOCTU AEeATENbHOCTH
BbICLUMX [OIPKHOCTHbIX nuL_ (RYKOBOAUTENEW BbICLUMX WCNOMHUTENbHbLIX OPraHOB rOCYAapCTBEHHOW BNacTu) CyObLekToB
Poccuiickon denepaumm n 0eaTenbHOCTU ORPraHoB UCNONHUTENBHOW BracTu cybbekTtoB Poccuiickon Penepaumn.

1.2.7. NocraHoBneHue [NpaButensctBa Poccuinckon Penepaumm ot 14 Hoabpa 2014 . N 1203 "O6 ynonHOMOYeHHOM
denepanbHOM opraHe UCMONHUTENbHON BAAcTW, ONpedensowemM cocTaB uHdopmMaummn o0 pesynbrarax He3aBUCUMOWN OLIEHKM
KayecTBa obpasoBaTenbHON AeATeNbHOCTW OpraHn3aLuin, ocyLllecTBhALInX obpasoBaTenbHy0 AeaTeNbHOCTb, OKadaHnsa YCnyr
opraHu3aLmaMmn KynbTypbl,  COLMANbHOr0 06CHYXMBaHUS, MEAULMHCKUMU ORraHn3auusMv U MORSAOK ee pasMeLleHus Ha
ohuLmanbLHOM cainTe Ans  pasMelleHns  WMHopMaumMM O TOCYAapCTBEHHbLIX W MYHULIMNANbHbLIX  YYPEXOEHUSX B
MHJOPMALIMOHHO-TENEKOMMYHWUKALIMOHHOW ceTu "MIHTepHeT".

1.2.8. NocTaHoBnenune MpaButensctea Poccuiickon Penepaumm ot 17 anpena 2018 . N 457 "O6 yTBERKAEHUN HOPMBbI
obsasarensbHoro Nyo6n1M4HOro oT4yeTa BbICLIEro AOMMKHOCTHOMO nuua cyobekta Poccuiickon ®enepaumm (RYKOBOAUTENSA BbICLLIETO
UCMOMHUTENBLHOIO opraHa Bnactu cybwekta Poccunckon ®enepaunn)_o pesynbratax He3aBMCKMMOW OLIEHKM KayecTBa YCroBuUii
OKas3aHus ychiyr opraHu3aumMsMm B cdhepe KynbTypbl,_ OXPaHbl 30p0oBbs, 0b6pas3oBaHus, couuansHoro obcnykmBanus,
NpPencTaBnsaemMoro B 3aKoHoAaTenbHbIM  (MPeaCcTaBUTENbHBLIN)__ OpraH rocy4apcTBEHHOW Bnactu  cybbekTta Poccuiickon
denepaumm, 1 hopmbl NnaHa No YCTPaAHEHW HEOOCTATKOB, BbISBMNEHHbIX B X0Je HE3aBUCUMOW OLIEHKW Ka4yecTBa YCIOBUIK
OoKasaHus YCNyr opraHmMsaumMsaMu B cdhepe KymbTypbl,_OXpaHbl 3[00P0Bbs, 00pas3oBaHus, coumanbHoro obenykmBaHna wu
thenepanbHbIMU yYpEXXAEHNAMU MEANKO-COLINAITbHON SKCNEPTU3bI".

1.2.9. MNocTtaHoeneHue lMpaButenbctea Poccurickon Penepauum ot 19 anpensa 2018 r. N 472 "O6 ocyuiecTBneHun Mep no
peanusaLnmn rocyJapCTBEHHON NONUTUKM B chepe oueHKn 3NHEKTUBHOCTN AEATENbHOCTM OPraHOB WCMOMHUTENbHOW BNACTu
cybbekToB Poccuickonn  Penepaumm U NpUsHaAHUM _YTRATUBLLUMMU _CUITY HEKOTOPbIX akToB [lpaButenbctBa Poccuinckomn
denepauun”.

1.2.10. OocTtaHoenenue [Mpasutensctea Poccuiickon Penepauum ot 31 maa 2018 r. N 638 "O6 yreepxaeHun [Npasun
cbopa u 0600uleHMa vHopMaumMM O KavyecTBe YCMOBWM OKas3aHWsa YCNyr opraHusauuamv B cdepe KynbTYpbl, OXPaHbl
300p0Bbsi, 06pasoBaHus, coumanbHoro 06cnyXxrnBaHns n heaepanbHbIMU YYPEXAEHUAMN MEANKO-COLMANbHON SKCNEepTM3bl”.

1.2.11. Npukas MuHuctepcTBa dmHaHcoB Poccurickon Penepauum ot 21 miong 2011 . N 86H "O6 yTBepxaeHUM nopsaaka
NpenocTaBneHns MHhopMaLMm roCyAaRCTBEHHBLIM (MyHULMNANBHLIM)_YYREXAEHNEM, €€ Pa3MELLEHUA Ha ochrLnanbHOM cante
B ceTu VIHTepHeT 1 BeAeHWs YKa3aHHOro canta".

1.2.12. Npukas MuHucTtepcTBa dmHaHcoB Poccuiickon Penepauum ot 7 maa 2019 . N 66H "O coctaBe mHdopMaLum o
pesynbratax He3aBUCMMOW OLIEHKW KayecTBa YCMOBWUW OcyllecTBneHns obpasoBaTenbHOW AeATenbHOCTU OpraHu3auvamu,
ocyLlecTBAAOWLMMU 0Bpa3oBaTeENbHYO AeATEeNbHOCTb, YCIOBWUA OKa3aHua YCAYr OpraHv3auvamun KynbTypbl,  COLMANbHOro
obcnykmBaHusa,  MEaULMHCKMW  opraHuMsaumamu,  dheaepanbHbiMU — YYREXOEHUAMU — MELUKO-COLIMANbHON — 3KCNEPRTU3bI,
pasmeLlaemMon Ha ohuLManbHOM canTe AN pasmeLleHnsa MHAoPMaLIMK O TOCYAAPCTBEHHbBIX U MyHULMNANbHBLIX YYPEXOEHUSX
B MHHOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHOW ceTn "UHTepHEeT", BKoYas eauHble TpeboBaHuA K Takon nHopMaLmm, U Nopsake
€€ pasmellleHuns, a Takke TpeboBaHmax Kk KavyecTsy, yA0OCTBY M NPOCTOTE Nomcka ykazaHHoW nHdopmarmmn”.

1.2.13. Mpukas MuHUCTEPCTBA TPyAA M coumanbHon 3awmnTtbl Poccuickon Penepaumm ot 30 oktsabpa 2018 . N 675H "O6
yTBEpXAeHUN MeToaunkm BbigBneHnsa n o606LeHna MHEHNS rpaxaaH O KavyecTBe YCMOBMIW OKasdaHWsa YCNyr opraHvM3auvsamun B
cdhepe KynbTypbl, OXpaHbl 340P0BbSA, 06pa3oBaHMs, CoLmManbHOro obenyXnBaHua u deaepanbHbIMU YYPEXAEHUAMU MEANKO-
coumarnbHOM 3KCNepTusbl”.

1.2.14. Mpukas MuHucTepcTBa 3apaBooxpaHennsa Poccurickon Penepaumm ot 31 mapta 2016 . N 197 "O6 yTBEpxaeHUn
Mopsaka paccMoTpPeHnsa pesynbTaToB HE3aBUCUMOW OLIEHKM Ka4ecTBa okasaHusa YCnyr MEAULIMHCKUMW opraHmM3auLmammn”.
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1.2.15. Mpukas Munnctepctea 3apasooxpaHeHns Poccuiickont ®enepalmm ot 28 anpens 2018 . N 196H "O6 yTBERXAEHUU
nonoxexnss 06 O6LIecTBEHHOM coBeTe npu MUHUCTEPCTBE 3ApaBooxpaHeHus Poccuiickon Pepepauumn No NpoBeAEHUID
HE3aBMICMMOW OLIEHKM KaYeCcTBa YCNOBUIN OKa3aHUsa yCNyr MEAULIMHCKMMUW OpraHusaumnsaMu”.

1.2.16. Mpukas MuHncTepcTBa 3apaBooxpaHeHns Poccuiickon Penepaumm ot 28 anpensa 2018 . N 197H "O06 yTBERXOESHUN
NepeYHs BUOOB MEAMULIMHCKMX OPraHM3aLuii B COOTBETCTBUM C HOMEHKNATYPOW MEAMULIMHCKUX OPraHv3aLuii, B OTHOLUEHWUU
KOTOpPbIX HE NPOBOAUTCS HE3aBUCUMAs OLIeHKA KauyecTBa YCNOBUA OKa3aHWs UMK ycnyr".

1.2.17. Mpukas MuHucTepcTBa 3apaBooxpaHeHnsa Poccuinckon Penepaumm ot 4 masa 2018 . N 2014 "O6 yTBEpRXAEHUN
nokasaTenem, xapakTepuayoLmnx obLine KPpUTEPUUN OLIEHKM Ka4YecTBa YCNOBUIA OKa3aHWs YCnyr MEAULIMHCKMMU OpraHn3aLmsamMu,
B OTHOLLEHMWN KOTORbLIX NPOBOAUTCA HE3aBUCKMMAs OLIeHKa".

1.2.18. Mpukas MuHucTtepcTBa 3apaBooxpaHeHns Poccuiickonn Penepatmm o1 14 mag 2018 . N 221 "O6_opraHusauum
paboT No HE3aBMCUMOW OLIEHKE Ka4yecTBa YCMNOBUIN OKasaHUs YCnyr MEAULIMHCKUMW opraHu3aLmamm”.

1.2.19. MNpukas MuHucTepcTBa 3apaBooxpaHeHus Poccuiickonn Pepepaumm ot 13 uiong 2018 . N 442 "O6 opraHusaumm
paboTt no obecnevyeHnto TEXHUYECKON BO3MOXHOCTU BbIPAXEHUA MHEHWS NalMeHTaMu O KadeCTBe YCMOBUW OKasaHuda YCcnyr
MEONLIMHCKMMWN OpraHmM3aumaMu Ha odmumanbHoMm cante MuHUCTEpPCTBA 3apaBooxpaHeHus Poccunckon depepauummn B Cetu
"MHTepHeT".

1.2.20. Npukas MunnctepctBa 3apaBooxpaHenuns Poccurickon Penepauimm ot 25 centabpa 2020 . N 1027 "O HapeneHun
NnpaBoM GJ'IeKTDOHHOVI noanucu u (o]¢] onpeneneHnn OTBETCTBEHHOIO JnLla B Liendax pasMeLleHnd VIH(bODMaLI.I/IVI O _pe3ynbrarax
HE3aBMCKMMOW OLIEHKN KA4YeCTBaA OKasaHusa YCnyr MEAULIMHCKUMW OpraHM3aLuvsaMun, pasmellaemon Ha odhuumanbHoOM cante ansa
pasmMeLleHna I/IHCbODMaLlVII/I O NoCyAapCTBEHHbIX U MYHULIMNAIBbHbIX YYpEeXAeHnax B VIHCbODMaLlI/IOHHO-TeJ'IeKOMMVHI/IKaLlI/IOHHOI7I
cetn "IntepHet".

1.2.21. MocrtaHoeneHue [paButensctBa MockBbl 0T 22 aBrycta 2012 r. N 425-MM "O6 yreepxaeHun [NonoxeHus o
[enapTameHTe 3apaBooxpaHeHuns ropoaa Mocksbl".

1.2.22. Pacnopsxenue MNpaButenbctBa Mocksbl 0T 2 anpensg 2013 . N 178-PIN "O6 yTBepXAeHUM nnaHa MeponpuaTui
("DopoxHon kapThl")_ "MiaMeHeHMs B OTpacngax couuanbHoW ccdhepbl, HanpaBneHHble Ha MoBbilleHne  3dheKTUBHOCTH
3a0paBooxpaHeHns B ropoae Mockee".

1.2.23. MNpukas OenaptameHTa 3apaBooxpaHeHns ropoga Mockebl ot 3 utonga 2018 r. N 455 "O cosgaHum O6LecTBEHHOrO
coBeTa npu [enaptameHTe 3apaBooxpaHeHus ropoga MockBbl MO MPOBEAEHWIO HE3aBMCMMOW OLIEHKU KayecTBa YCIOBUN
oKasaHusl yCnyr MeauvUMHCKMMKU opraHvM3aumsMu, BXOASALWMMM B TeppuTopuarnbHyl NporpaMmmy rocyaapCTBEHHbIX rapaHTui
fecnnaTtHOro okasaHusi rpaxkgaHaMm MeguuMHCKOM nomowwm” (B pegakumv npukasa [JenaptameHTa 34paBoOXpaHeHUs ropoa
Mocksbl oT 22.12.2021 N 1270).

1.2.24. TlporpamMmma rocyAapCTBEHHbIX rapaHTMin 6ecnnaTtHoro oOkKasaHusa rpaxgaHam MeOUMLUMHCKOMN  MOMOLLM,
yTBepXAeHHas noctaHosneHnem MNpasutenscTBa Poccuinckon ®efepaumm Ha COOTBETCTBYIOLLNIA rof.

1.2.25. TeppuTtopmanbHaa nporpamMmma roCcyAapCTBEHHbIX rapaHTuin 6ecnnaTtHOro okasaHusa rpaxgaHam MeguLUHCKOW
nomoLum B ropoge MockBe, yTBep>xaeHHas noctaHoBneHnem MNpaeutenbctBa MoOCKBbI HA COOTBETCTBYHOLLIMIA FOA.

2. OCHOBHBIE MPUHLUMNbI, LENU U 3A0AYN HE3ABUCUMOW OLIEHKN KAYECTBA YCITOBUX OKA3AHUSA
ycnyr MEQULUMHCKUMUN OPTAHU3ALIMAMU

2.1. HesaBucumasi oLeHKa KadyecTBa YCMOBUI OKasaHus YCNyr MEOULMHCKUMW opraHusaumsamu (oanee no TeKCTy -
He3aBMCKMMas OLEeHKa KadecTBa) sABnsieTcs popMoit 06LLECTBEHHOrO KOHTPOMSA AEATEeNbHOCTU MEAMLMHCKUX opraHusauunii u
npoBoaNTCA B LIENsAX NpefoCcTaBneHns rpaxaaHaMm MHopMaumy o0 KadyecTBe okasaHus yernyr MeaUUUHCKUMM opraHu3aumsamMu,
a Takke B LENAX MOBbIWEHUS KadecTBa WX AeATeNnbHOCTM. HesaBucumasn oleHKa KadecTBa He OCYLUEeCTBMseTca B Lenax
KOHTPONS KayecTBa M 6e30nacHOCTM MEOULIMHCKOW OEATEeNbHOCTU, a Takke 3KCMNepTM3bl U KOHTPOMA KadecTBa MeauLMHCKON
MOMOLLK.
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2.2. He3saBucumas oueHka kavecTBa npeaycMaTpuBaeT OLEHKY YCIOBMWI OKasaHusi YCryr MEQULMHCKMMUN OpraHu3aumsiMm
Mo crieayoLmmM obLUMM KpUTepUsim:

- OTKPBLITOCTb M JOCTYMNHOCTb MHChopMauum 06 opraHusauuu;

- KOMPOPTHOCTb YCINOBWI NPeAOCTaBNeHUS YCIyr, BKIOYas BPEMS OXUAAHUS NPEAOCTaBNEHNS MEOULIMHCKOW YCMYTu;
- AOCTYMHOCTb YCNyr ANs UHBaNWaoB;

- obpoxenaTenbHOCTb, BEXITMBOCTb PAabOTHNKOB MEAULMHCKON opraHM3aumy;

- YOOBINETBOPEHHOCTL YCIOBUSIMU OKa3aHWs YCIyr.

2.3. IcToMHMKaMn nHdopmMauumn o KadecTBe YCNoBUIA OKasaHWsa YCryr SBNSAOTCS:

2.3.1. OchmumanbHble CcanTbl OpraHusaumi coumanbHoW cdepbl B UHGOPMaLMOHHO-TENEKOMMYHUKALNMOHHON CETU
"UHTepHeT", NHPOPMaLMOHHbIE CTEHAbI B MOMELLEHUSIX YKa3aHHbIX OpraHn3auni.

2.3.2. OdmumanbHbIA canT gns pasMelleHnMs MHGOPMauuM O TFoCYAapCTBEHHbLIX M MYHUMUMMANbHBIX YYpEeXOeHUsX B
MHGOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTn "MIHTepHeT".

2.3.3. PesynbraThl U3ydeHNs yCroBW OKasaHus YCryr opraHnsaumnamm coumnarnbHon ciephbl, BKITHOYaAOLWMX:
- Hanum4yre n OyHKLUMOHNPOBaHUE ANCTaHLMOHHBIX cNocoboB 06paTHONM CBA3W U B3AaUMOAENCTBUS C NOnydYaTensmMu ycnyr;
- obecneyeHne KOMOPTHBIX YCNOBUA NPELOCTaBNEHUS YCIyT;

- obecneyeHne [OCTYMHOCTU AN MHBANWAOB MOMELLEHUA YKa3aHHbIX OpraHu3auuii, Npuneralwmnx Tepputopuin 1
npesocTaBnsieMblX YCRyr.

2.3.4. MHeHue nony4yartenen ycnyr o KayecTBe YCMNOBUWA OKasaHWSA YCNyr B LEnsX YCTaHOBMEHUS YAOBMETBOPEHHOCTU
rpaxadaH yCroBUSIMU OKa3aHUs yCNnyr (aHKETUPOBaHWE, WHTEPBbLIOMPOBAHWE, TernedOHHbIN OMpoC, MHTEPHET-OMPOC, B TOM
yncne Ha oduumanbHOM calTe OpraHusauuu coumanbHon cdepbl, U T.N.) (MeToaMka BbIABNEHMS U 0006LLEHNS MHEHUS
rpaxaaH, Bkrovas TpeboBaHust K OPMMPOBaHMIO BbIGOPOYHOM COBOKYMHOCTU PECTNOHAEHTOB, yTBEPXKAaeTc MUHMCTEPCTBOM
Tpyda u coumanbHon 3awmnTbl Poccuiickon degepauun).

3. NOPAOOK NPOBEAEHUA HE3SABUCUMOW OLLEHKMN KAYECTBA
3.1. HesaBncumas oueHka kavecTBa NMPOBOAWTCH He Yallle YeM OAMH pa3 B rof M He pexe YeM OAMH pas B TpW roga B
OTHOLLIEHUW OHON U TOW >X& MEAULIMHCKON OpraHn3aLmu.
3.2. lMpu nNpoBegeHNn He3aBMCMMOWN OLIEHKM KavecTBa MCMOMb3YIOTCS MoKasaTenu, xapaktepusyolme obline kputepuu
HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus YCMyr MEeAMLMHCKUMMW OpraHu3auusiMu, B OTHOLUEHWM KOTOPbIX NPOBOAMTCH

He3aBUCuUMas OLEeHKa, yCTaHOBJIEHHbIE MI/IHVICTepCTBOM 34paBOOXpaHeHnA Poccuiickon d)e,qepau,mm.

4. YYACTHUKU HE3ABUCUMOW OLLEHKM KAYECTBA

YyacTHMKaMn He3aBUCUMOW OLIEHKM Ka4yeCcTBa SIBISIOTCS:
4.1. MeguumHCcKne opraHmsaunm.

4.2. ObLecTBeHHbIN COBET NMpu [lenapTameHTe 30paBooxpaHeHus ropoga MockBbl MO MPOBEAEHUIO HE3ABUCUMOM OLIEHKM
KayecTBa YCMOBMM OKasaHWs YCnyr MeauUMHCKAMW OopraHu3aunamu, BXOASAWMMUM B TeppuTopuanbHylo nporpaMmmy
rocygapCTBEHHbIX rapaHTui GecnnaTtHOro okasaHus rpaxgaHam MeguumMHCKon nomowm (ganee - OBLECTBEHHBIA COBET MO
nposefeHunio HOKY).
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4.3. [lenapTtaMeHT 3gpaBooxpaHeHns ropoga Mocksbl.
4.4. I'paxpgaHe - NOTpPedUTENN MEQULMHCKMX YCIYT.

4.5. OnepaTtop - opraHu3aumsi, C KOTOPON B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccunckon degepauumnm o KOHTPAKTHOM
cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr Ansg obecrnedeHuss rocygapCTBEHHbIX W MYHUUMNANbHBIX  HYX[
[enapTameHTOM 34paBooxpaHeHust ropoga MockBbI 3aKrO4YeH rocy4apCTBEHHbLIN KOHTPAKT Ha OkasaHwe ycnyr no cbopy u
0600LeHn0 MHopMaLUKM 0 KadecTBe YCNOoBUI OKaszaHus yCryr MeanLMHCKMMN OpraHn3aumsmMu.

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"

5. ®YHKLUWUN YYACTHUKOB HE3ABUCUMOW OLLEHKN KAYECTBA

5.1. MeguMuMHCKMne opraHusaumm obecnevmBaroT:

5.1.1. PasmeweHne n akTyanusauuio uHOPMaUUM O [EATENbHOCTU MeaMUMHCKOW opraHu3aumu, YCTaHOBMEHHOMW
HOpPMaTMBHbLIMM NpaBoBbIMK akTamun Poccunckon degepauum n ropoga Mocksbl:

- Ha odmLMansLHOM canTe MeauUMHCKON opraHm3auun B MIHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "UIHTepHeT",

- Ha odmumanbHOM canTe ANns pasMeLleHns MHOPMauUM O FOCYAAPCTBEHHbIX (MYHULMNANbHbIX) YYpexaeHusx B
WHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTun "MHTepHeT" www.bus.gov.ru;

- Ha I/IHd)OpMaLl,I/IOHHbIX cTeHgax MeguumMHCKon opraHunsauun.

5.1.2. Hanuune ansTepHaTUBHOM BepcuM OMUUMANBHOIO canTa MEeOULMHCKON opraHmsaumm B WMHGPOPMAaLWOHHO-
TeNnekoMMYHMKaUMOHHON ceTn "NHTepHeT" ANs UHBaNMAoB MO 3pPEHUIO.

5.1.3. Hanuuve Ha oduunanbHOM canTe MEOULMHCKON OpraHM3auun TEXHUYECKOW BO3MOXHOCTU  BblpaXKeHust
nornyyarenieMm ycnyr MHEHUs1 0 Ka4eCTBe YCIOBMWI OKasaHus yCnyr (Harnmyme aHKeTbl Anst onpoca rpaxaaH Unu runepccbifiki Ha
Hee).

5.1.4. MNpeacTaeneHne B [lenapTaMeHT 3OpaBooxpaHeHust ropoda MocKBbl B 3MEKTPOHHOM BuAE aKTyasM3MpoBaHHbIX
MHPOPMAaLIMOHHBIX MaTepuarnoB [AOfs NepcoHanbHOM CTpaHuUbl MEAMUMHCKOW opraHvM3aumMu Ha oduumanbHOM cainte
[NenaptameHTa 3gpaBooxpaHeHns ropoda MocKBbI.

Cpok: exxemecsa4HO A0 1-ro yncna Mecsua, crie4yHoLlero 3a OTYeTHbIM.

5.1.5. CobniogeHne TpeboBaHWM K cogepXaHuio U dopme npenocTaBneHns WMHEAOOPMALMOHHBIX MaTepuarnoB O
DeATenbHOCTU  MEAMLMHCKMX OpraHusauun, pasmellaemblx Ha oduuuaneHOM cavTe MeAWMLMHCKOW opraHusauum B
MHAOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "VIHTEpHET", yTBEPXKAEHHbIX B YCTAHOBIEHHOM MOPSAKE.

5.1.6. BO3MOXHOCTb 3amnofHEeHUs aHKeTbl ANA OLEHKW KayecTBa oKasaHus YCnyr MeAVLUHCKUMK OopraHu3auusMu Ha
BGymaxHOM HocuTene B cryyae obpalleHus rpaxaaH B MEOULMHCKYH0 OpraHusauuio O MpeaocTaBrneHMuM BO3MOXHOCTU
3anoriHeHWs Ha3BaHHOWM aHKeTbl Ha ByMaXkHOM HocuTene.

5.1.7. TlpoBeneHne MeponpuaTUiA NO YNy4LLEHMIO KayecTBa paboTbl MEOULMHCKON opraHM3aumny 1 AocTyna K MHgopmMaumm
O MeOMUMHCKOW opraHu3auuu, HeobxoguMmow Ansa notpebuTtenet MEOUUMHCKMX YCNyr, a Takke KOMMOPTHOCTU YCrOBUN
npegocTasneHns  MeaMUMHCKMX  YCryr, B TOM 4uUCfe BpemMs OXWAaHus npefocTaBneHns MeauMLMHCKOW  yCnyri,
[00poXxenaTenbHOCTH, BEXITMBOCTM pabOTHUKOB MEAMLMHCKOW OpraHu3aumu, yAoBNeTBOPEHHOCTN YCMOBUSMW OKa3aHus yCryr
W AOCTYMHOCTN MEANLIMHCKNX YCNYr ANS UHBaNuaoB.

5.1.8. OkasaHue copgeicTeBus B paboTe onepaTopa HEe3aBUCMMOW OLEHKU MpU NMPOBEAEHUM MHTEPBLIO U aHKETMPOBaHUM
nony4yarenein MeguUMHCKMX ycnyr, goTo-, BUAEOCHEMOK B MEAULIMHCKUX OpraHn3aumsix.

5.1.9. Pa3pa60TKy N yTBepxageHune ninaHoB MepOI'IpI/IﬂTI/IVI Nno yCTpaHeHNK HeOOCTAaTKOB, BblABIIEHHbIX B X04€e He3aBNCUMOW
OLUEeHKKn Ka4vecTBa yCﬂOBI/Il7I OKa3aHuaA ycnyr.
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5.1.10. PaccmoTpeHne oTpuuaTenbHbIX OT3bIBOB, OCTABMEHHbIX rpaXgaHamu Ha oduvumanbHOM canTte www.bus.gov.ru o
MeOMLIMHCKUX OpraHmM3aLmsax no pesyrnbrataM 03HaKoMIieHUs ¢ MHdopmMaumen o NpoBeAeHMM HE3aBMCMMOW OLIEHKN KadvecTBa
YCNOBWIA OKa3aHWs YCnyr.

I'Ipep,OCTaBneHme 3aMecTuTendam pykoBoguTend ,D,enapTameHTa 34paBOOXpaHeHna ropoaa MockBbl B COOTBETCTBUMN C
pacnpeneneHnem noaseoMCTBEHHbIX ,ElenapTameHTy 34paBOOXpaHeHnA ropoaa Mockebl yqpe)K,quMVl mMexay OOJMKHOCTHbIMU
nuamMmn pykosogdllero coctaesa ,ElenapTameHTa 34paBOOXpaHeHnaA ropoaa MockBbl, a Takke 3aMecTUTento pykosoguTena
D,enapTameHTa 34paBOOXpaHeHnA ropoaa Mockebl TprOBy U.A., 3amectutento pykoBoguTena D,enapTameHTa
34paBOOXpaHeHnAa ropoaa Mockebl XaBkuHou E.HO., cBegeHun o npoefeHHbIX MeponpuatTnuax no coBepLUEeHCTBOBaAHUIO
OEeATeNbHOCTU MEeLMULMHCKON opraHmsauum B Uendax VIH(bOpMMpOBaHMFI Ha O(bVIU,VIaﬂbHOM canTte WWW.bUS.gOV.I’U rpaxgaH o
NPUHATBIX Mepax.

5.2. PykoBoguTenu MeAMUMHCKUX OpraHusauuii, y4yacTByloWMX B peanusauum TepputopuanbHOM  nporpaMmbl
rOCyAapCTBEHHbIX rapaHTuii GecnnaTHOro okasaHusl rpaxgaHam MeauuMHCKoW nomowmM B ropoge Mockee, HecyT
OTBETCTBEHHOCTb 3a HEMpPUHATUE Mep MO YCTPaHEeHWI0 HedoCTaTKOB, BbISIBIIEHHbIX B XO4e He3aBWCUMMOW OLEHKM KayecTsa
YCIIOBUiA OKa3aHWs ycryr MEAULMHCKUMMN OpraHn3aumnsiMy, B COOTBETCTBUN C TPYOAOBbIM 3aKOHOAATENbCTBOM.

5.3. O6wecTBeHHbIN coBeT no nposegeHuto HOKY:

5.3.1. OnpegenseTr nepeyeHb MEOULMHCKUX OpraHu3alui, y4acTBYIOLWMX B peanusauum TeppuTopuanbHOM nporpamMmmbl
rocyAapCTBeHHbIX rapaHTuii GecnnaTtHOro okasaHws rpaxgaHam MeguumHckon nomowm B ropoge Mockse, B OTHOLUEHUM
KOTOpbIX B TEKyLLEM rogy MpoBOAWUTCS He3aBUCKMMasi OLEHKa KadyecTBa YCMOBWUWA OKa3aHUs yCnyr AaHHbIMU MeOULMHCKUMMU
opraHusaumsmu.

5.3.2. OOGcyxpaeT nepeyeHb BWOOB MEAUUMHCKMX OpraHusaumMii B COOTBETCTBMM C HOMEHKNATYpONn MeOMLMHCKNX
opraHu3aumin, B OTHOLLEHUN KOTOPbIX HE MPOBOLMTCA HE3aBUCMMAs OLEHKa KavecTsa.

5.3.3. O6cyxaaeT nokasaTenu, XxapakTepuaylolive obLiMe KpuTepuum OLEHKU KayecTBa YCMOBWUMA OKasaHus ycnyr
MeaMWLMHCKUMU OpraHu3aunsiMn, B OTHOLLEHUN KOTOPLIX NPOBOAUTCHA HEe3aBUCMMasi OLEeHKa KadyecTBa YCroBuIM OKasaHus ycnyr
MeOULMHCKUMUN OpraHu3aumnusamu.

5.3.4. YyacTByeT B npouecce (OpMMPOBaHNS TEXHNYECKOTO 3afaHns U PpacCMOTPEHNS NMPOEKTOB AOKYMEHTALUN O 3aKymnke
paboT, ycnyr, a Takke MNPOEKTOB rOCyOapCTBEHHbLIX KOHTPaKTOB, 3akmioyaeMbix [enapTamMeHTOM 30paBOOXpaHeHusi ropofa
MockBbl C opraHu3aumvewn, Kotopas ocyllecTBnser cbop n o6obieHne MHOpMaUuM O KadyecTBe YCNOBWUMA OKa3aHus ycnyr
MEAVLMHCKAMMW OpraHn3aumsiMu.

5.3.5. OcyllecTBnseT He3aBMCMMYIO OLIEHKY KayecTBa YCNOBUIW OKa3aHWS ycryr MeAULMHCKMMU OpraHu3aumsMmn ¢ y4eToMm
WHopmaLmK, NpeacTaBneHHon onepaTopomMm.

5.3.6. dopMupyeT B TeyeHWe OOHOTO Mecsila CO AOHS MOSlyYeHWs OTYeTa onepaTtopa Ha ero OCHOBe pesynbrarbl
HE3aBNCUMOW OLIEHKM KayecTBa YCIOBUIA OKa3aHUs YCNyr MEeAMLIMHCKUMM OpraHn3aumsami 1 paspabarbiBaeT NpeasiokeHus no
YINyYLWEeHUIO AeATeNbHOCT MEeAMLMHCKUX OpraHn3aLuid.

5.3.7. MNpeacTaBnser B [enapTameHT 3apaBooxpaHeHusi ropoga MocKBbl pesynbTaTbl HE3aBUCUMOW OLIEHKM KadyecTBa
YCIIOBMiA OKa3aHUsa ycrnyr MeauUMHCKMMM OpraHn3aumsMi, a Takke NpeasiokeHus no ynyyleHuo AesTerlbHOCTA MEeANLIMHCKNX
opraHu3auuii, B OTHOLLEHWUM KOTOPbIX NPOBOAMIIAcE He3aBUCKUMAs OLleHKa KadyecTBa YCMOBUM OKasaHUst YCryr MEeAULMHCKUMM
opraHusaumsmu.

5.3.8. ExekBapTanbHO paccMaTpvBaeT WTOrM MOHUTOPUHra NPOBEAEHUS HE3aBUCUMOW OLIEHKM KadyecTBa YCIOBWM
oKazaHus ycnyr MeAULIMHCKMMM opraHu3aumsiMu B ropoge Mockse.

5.4. YnpaBneHne 3KOHOMMYECKOro aHanusa M cuHaHcoBbix pacyetoB OMC [enaprameHTa 34paBOOXpaHeHUs
ropoaa MocKBbI NpeaocTaBnsieT CBeAeHUS O MeOULIMHCKUX OpraHu3auusx, yyacTByloLWmMX B peanusauun TeppuTopuanbHom
nporpaMmbl roCyAapCTBEHHbIX rapaHTMin GecnnaTHOro okasaHus rpaxgaHam MeguumHcKkon nomolwim B ropoge Mockse Ha
Tekywmn rog, B dopmate Excel (cormacHo npunoxenuam 1 m 2 k HacTosuemy [lonoxeHWo) Ha OCHOBaHWM MepeyvHs
MEeOMUMHCKMX OpraHusauun, YTBEPXKOEHHOTO0 B paMkax TeppuTopuarnbHOW nporpamMmmbl  FOCYAapCTBEHHbIX rapaHTui
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GecnnaTHOro okasaHus rpaxgaHav MEANLMHCKON NOMOLLM B ropoae Mockse.

Cpok: exerogHo no 20 mapra.
5.5. Onepatop:

5.5.1. OcywecTBnser c6op u 0600LeHNe NHPOPMALIMN O KAaYECTBE YCIOBUI OKa3aHWs yCMyr Mo Kaxgow opraHusauuu, B
OTHOLLUEHUN KOTOPOW MNPOBOAMTCA He3aBUCUMAasA OLEeHKa KavecTBa B TeKyllem rody, B COOTBETCTBUM C MNokasaTensmu,
XapakTepusyoLMmMu obLLme KpUTepun OLEHKU KadecTBa YCroBUA OKazaHWs YCnyr opraHn3auusamm coumanbHon cdepsl.

5.5.2. MNpepocTaBnsetr B O6wecTBeHHbIM coBeT no nposeadeHmtio HOKY cBegeHus o xoge npoBefeHuWst He3aBUCMMOM
OLEHKMN KadecTBa YCMNOBUIM OKasaHus YCNyr MEOUUUHCKMMU OpraHM3auuamMn B TEKYLLEM FOAY: CBOAHblE AaHHbIe MO Kaxaow
MELMLMHCKON OpraHu3aumm no pesyrnsrataM aHKeETUPOBaHUS, pe3ynbTaThl Bble€3AHbIX MEPONPUATUNA.

Cpok: exxemecsyHo Ao 1 uncna mecsiua, creayroLero 3a oT4eTHbIM.

5.5.3. Mpepcraensger B O6LwecTBeHHbLIN coBeT No npoBeaeHutio HOKY oT4yeT O BbINOMHEHHbIX paboTax no cbopy u

0600LLeHNI0 NHEPOPMALMMN O KAYECTBE YCIOBUIA OKa3aHWsi YCNyr Mo KaXaow opraHu3auuv, B OTHOLUEHMW KOTOPOW NpoBoauTCs

He3aBuCKMMas OLEeHKa KadecTBa, Ha ByMaxHOM HocuTene unv B GOpMe SMEKTPOHHOIO OOKYMEHTA, a Takke B 3MEeKTPOHHOM
BMae B hopmate, obecneynBatoLLeM BO3MOXHOCTb AanbHenwen 06paboTku faHHbIX U pa3MeLLEeHNs Ha canTe bus.gov.ru.

Cpok: exerogHo no 1 nekabps.
5.5.4. OT4eT 0 BbINOMHEHHbIX paboTax no coopy 1 0600LWeHN0 NHPOPMAaLMK O Ka4eCTBE YCITOBUA OKa3aHUS yCryr A0MmKeH
cogepxarb:

- MepeyeHb OpraHM3auuii, B OTHOLIEHWM KOTOPbIX NMpoBoaunuce cbop n 06obLueHne MHopMaUMU O KayecTBe YCIOBUI
oKasaHus yCnyr;

- pesynbratbl 0006LeHNs MHopMaLMM, pasMeLLeHHOW Ha oduuManbHbIX CalTax OpraHu3auuin M UHEOPMALIMOHHBLIX
CTeHAax B NoMeLLeHUAX YKa3aHHbIX opraHn3auuim;

- pes3ynbraTtbl yOOBNETBOPEHHOCTU rpaxgaH KadeCTBOM yCJ'IOBVII;I OKasaHuda ycnyr, B TOM 4ucne obbem un napamMeTpbl
Bbl60p0'~IHOIZ COBOKYMNMHOCTU PpEeCNnOHAEHTOB;

- 3Ha4YeHuA Mo KaXXgoMy noKasaTesko, Xapaktepusyrowemy o6u.|,|/|e KpUTepmn OLUEeHKMn KadectBa YCJ'IOBI/IIZ OKasaHuA ycnyr
opraHn3aunammn coumnanbHon CCbepr (B 6annax), paccynTaHHble B COOTBETCTBMN C €OUNHBbIM NOPAAKOM pacyeTa nokasarenewu,
XapaKTepusyrLwnx 06u.|,|/|e KpuUTtepum oueHKn Ka4yecTtBa yCJ'IOBI/IIZ OKasaHuAa ycnyr opraHm3aunamMmmy B cd)epe OXpaHbl 300POBbA;

- OCHOBHble HeOoCTaTKn B paGOTe OpraHI/I3aLLI/Iﬁ coumanbHomn C(.bepbl, BblFdBIE€HHbIE B XoAde cGopa n O606LIJ,eHI/IF|
I/IH(*)OpMaLI,VII/I O KayecTtBe yCJ'IOBVII;I OKa3aHuA ycnyr;

- BbIBOAbI N NpeanoXeHma no cCoBepLleHCTBOBaHNID OeATENTbHOCTU MEONLINMHCKNX OpFaHI/I3aLlI/II7I.

5.6. locypapcTBeHHOe Ka3eHHOe YyupexaeHue 3apaBooxpaHeHMA ropoga MockBbl "LleHTp MepguumMHcKon
MHcneKkuum [lenaptamMeHTa 3apaBooxpaHeHus ropoaa MockBbI" OCyLLECTBNSET aKCNepTHOE obecneyeHne MeponpuaTuin No
KOHTPOIO 32 BbINOSIHEHMEM MEAULMHCKMMU OpraHu3aumsMm rocygapCTBEHHOW CMCTEMbI 3apaBooXpaHeHusi ropoda Mocksbl
NfaHOB MEPONPUATMIA NO YNYYLLEHUIO KaYeCcTBa YCNOBUIA OKa3aHWs YCIyT.

5.7. 3amectutenb pykoBoautens [lenaprtameHTa 3gpaBooxpaHeHus ropoaa Mockbl TeipoB U.A. obecneunBaer:

5.7.1. Peructpauuio [enaptameHTa 3apaBooxpaHeHusi ropoga MockBbl Ha oduumanbHOM cante Ansi pasmeLleHus
MHpOpMaLMK O rocy4apCTBEHHbIX (MYHMLUMNANBHBIX) yYpexaeHusax B cetu "MIHTepHeT" www.bus.gov.ru.

5.7.2. KoopguHauuio [OeATenbHOCTUM MEeOMUMHCKMX — OpraHus3auui, ydacTBywWMUX B peanus3auum  nporpaMmmbl
rocygapCTBEHHbIX rapaHTMi ©ecnnaTHOro Okas3aHusl rpaxgaHam MeOMUMHCKOM MOMOLLM, PacnofnoXeHHbIM Ha TeppuTopuu
ropoga MOCKBbI, 3a MWCKMOYEHNEM MEOMLMHCKUX OpraHusauui, ydpeouTenem KOTOpbIX SABNSAOTCS depepanbHble opraHbl
ucnonHutensHon Bnactu Poccunckon ®egepaumm, npu nonyvyeHMn gocTtyna K NMdHbIM kabuHeTtam Ha [lopTtane He3aBUCKMMOM
OLIEHKM KadecTBa yCnoBuin okasaHna ycrnyr MeauUUMHCKUMK opraHmsaumsammn www.nok.rosminzdrav.ru.
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5.7.3. PasmelleHne n CBOEBpPEMEHHYIO aKTyanusauuio uHOpMauum Mo BOMpocam He3aBUCMMOMW OLEHKM KadecTBa
YCNoBWUIA OKa3aHus ycryr MeguuMHCKUMM opraHu3aumnsaMn, npegycMoTpeHHon npukasom MuHduHa Poccum ot 7 maa 2019 1 N
66H "O cocTaBe uHhopmaLmy O pesynsraTax He3aBUCMMOW OLIEHKW KayecTBa YCNoBWUW OocyulecTBrieHus obpasoBaTenbHown
OedTenbHOCTV  opraHuMsauuvaMu,  ocyllecTeBnsoowmMmy — obpasoBaTenbHyl0 — AeATenbHOCTb,  YCAOBUW  oKasaHusa  yenyr
OpraHn3aLmMaMn _KynbTypbl,_COLIMaNbHOr0 0ob6CcnyXKMBaHUS, MEOULIMHCKUMW _opraHmsaumsamu, denepanbHbIMU _ YYREXOAEHUAMN
MeOuKo-CoLManbHOM SKCNEPTU3bI, pasMeLLlaemMor Ha odhmLmnanbHOM canTe A9 pasMeLleHns MHAOoPMaLIMK O ToCyAapPCTBEHHbIX
M MYHULIMNANbHbIX YYREXAEHUAX B MHhOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu "MIHTepHET", BKNOYas eaAuHble TpeboBaHms
K Takon uHchopMaLimm, 1 Nnopsake ee pasMelleHns, a Takke TpeboBaHmax K KayecTsy, YA0OCTBY M MPOCTOTE NomcKa YKasaHHOW
UHhopmauumn®.

5.7.4. CobniogeHne TpeboBaHMI K cogepaHunio 1 oopme NpeaocTaBneHnss MHopmaumm o0 AesTeNbHOCTU MEeOULIMHCKNX
opraHusauui, pasmMellaemMon Ha oduuManbHbIX canWTax (UCKMIYUTbL pasMelleHne MHdopmaumn, cogepkallen cBefeHus,
COCTaBnsAoLME rOCYAAaPCTBEHHYIO TalHy, U (MNN) CBEAEHUs, AOCTYN K KOTOPbIM OrpaHNYeH B COOTBETCTBUM C dhedeparnbHbIMK
3aKoHamu).

5.7.5. Pa3melleHne nepeyHss MegUUMHCKUX OpraHusaLlun, y4acTBYOWMUX B peanu3aumm TeppuTopuanbHOW nporpaMmbl
rocyaapCTBeHHbIX rapaHTui GecnnaTtHOro okasaHws rpaxgaHam MeguumHckon nomowm B ropoge Mockse, B OTHOLUEHUM
KOTOpbIX B TeKyLlem rogy npOBOAMTCHA He3aBMCKMMasi OLeHKa KayecTBa OKa3aHus YCnyr MeAVMLUHCKMMMK opraHusaumsiMu, Ha
otmumanbHom cante [enaptameHTa 3gpaBooxpaHeHusi ropoga MockBbl B MHOPMALMOHHO-TENEKOMMYHUKALNMOHHON CeTU
"MIHTepHeT" B pasgene "HesaBucrmas oueHka KadecTBa yCrnoBuii okasaHus ycnyr".

5.7.6. BO3MOXHOCTb Bblpa)KeHUs1 MaunmeHTamu MHEHUMA O KayecTBe OKasaHuda ycrnyr MeauuUMHCKUMW OpraHu3aumsiMu,
y4acTBYOLMMN B peanu3auumn TeppuTtopranbHOM NporpaMmbl rocygapCTBEHHbIX rapaHTUin GecnnaTHOro okasaHusi rpaxgaHam
MeanunHCKoM nomowmn B ropoge MockBe, Ha odumumanbHoM canTe [denaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl B
MHOPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTEepHET" (Hanuumne aHKeTbl 4SS ONpoca rpaxkaaH Ui rmnepccbifiki Ha Hee).

5.7.7. Pa3melleHne nHdopmaumm o pesyrnbratax He3aBUCUMOW OLIEHKM KavyecTBa YCIOBUIN OKa3aHus ycryr MeanLMHCKUMU
opraHu3aunsMu u npeanoxexHui ObwecTBeHHOro coseTa no nposegeHuto HOKY no ymydwenuto kavectBa paboTbl Kaxagon
MeOMULIMHCKON OopraHu3auumu, yvyacTBOBaBLUENW B He3aBMCUMOW OLEHKe KadyecTBa, Ha oduumanbHoMm cante [denapTameHTta
3apaBooxpaHeHnsa ropoga MockBbl B MH(POPMaLMOHHO-TENEKOMMYHUKaLUWoHHOW ceTn "MHTepHeT" B pasgene "HesaBucumas
OLEeHKa KayecTBa YCMOBW OKasaHus ycnyr', a Takke Ha odwuumanbHOM canTe Ana pasMelleHus uHdopmaumm o
rocyAapCTBEHHbIX U MYHULMMANbHbIX yupexaeHusix B cetu "MHTepHeT" www.bus.gov.ru B TeyeHue Tpex paboymx AHen C
aatbl ux ytBepxxaeHus ObLLecTBeHHbIM COBETOM No nposeaeHnio HOKY.

5.7.8. ny6]'IVIKaLI,I/IPO cBefeHun o npoBeAeHHbIX MepornpuAaTnuAax no COBEPLUEHCTBOBAHUIO OeATEeNIbHOCTU OpFaHI/I3aLI,I/IIZ no
NOoCTyNMBLLNM Yepes OdI)I/ILLI/IaJ'IbeII7I cant WWW.bUS.gOV.I’U OT3blBaM rpaxgaH.

5.7.9. My6nukaumMio MHbIX CBEOEHWA Ha canTe www.bus.gov.ru, pasmelleHne KOTOpbIX NPedyCMOTPEHO AEWCTBYIOLLUM
3aKOHOAATENLCTBOM O HE3aBUCUMOM OLEHKE KavyecTBa YCrOBUA OKasaHWs YCryr.

5.8. NMomowHuk pykosogutens [lenaptameHTa 3gpaBooxpaHeHusi ropoaa Mocksebl BpayH C.H. o6ecneynBaert:

(MyHKT B pepakuun, BBEOAEHHOW B AencTBMe mpukasom [lenapTameHTa 3opaBooxpaHeHunsa ropoaa Mocksbl OT 24 daHBaps
2024 ropa N 42. - Cm. npeablayLLyo penakLno)

5.8.1. OpraHu3aumnoHHO-TexHMYecKoe obecneveHune aearensHocTn ObLiecTBeHHOro coBeTa no nposeaeHuto HOKY.

5.8.2. lMpoBedeHVe coBelllaHWii MO BOMPOCaM HE3aBUCKUMOW OLIEHKW C PYyKOBOAUTEMAMM MEOMLIMHCKUX OpraHusaLui,
npeacTaBMTenAMU OBLLIECTBEHHbBIX OpraHu3aLui.

5.8.3. KoopauHauuio npoBefeHns He3aBUCUMOM OLIEHKU B MEAULIMHCKUX OpraHu3aLmsx.

5.8.4. OpraHusaumoHHOe COMNPOBOXAEHUE Yy4acTUs MNPeACTaBUTENEN COoLManbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKNX
opraHusaLmin B HE3aBMCHMMOW OLIEHKE KayecTBa OKas3aHus yCnyr MeguMuUUHCKMMU opraHM3aumnsmMm.

5.8.5. lNpepocTtaBneHne samectutento pykosoautens [enaptameHTa 3gpaBooxpaHeHus ropoga Mockebl TeipoBy WU.A.
MHpopMaumm o npoBoammon pabote ¢ OBLEeCTBEHHbIM coBeToM no nposeaeHutio HOKY, B TOM yncne npoToKonoB 3acedaHui
O6wecTtBeHHOro coseta no nposeaeHuto HOKY, ans obecneyeHns pasmelleHust Ha odwuumanbHoM cainTe [denapTameHTa
30paBoOXpaHeHns ropoga Mocksebl B MHGOOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" B pasaene "OOLWwecTBEHHbIN
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coBeT no nposegeHnto HOKY".

5.8.6. I'IpOBe,u,eHme CeMunHapoB C y4actmnem I'Ipe,D,CTaBI/ITeJ'IeIZ counarnibHO OPUEeHTUPOBAHHbIX 06LLI,eCTBeHHbIX OpFaHI/I3aLI,I/IIZ
Ona pacnpocTtpaHeHua nyynx npakTuk HEe3aBNCUMOW OLIEHKN KayecTBa OKa3aHus ycnyr MeguumMHCKMMn opraHmsaundamMmu.

5.8.7. lMonynsapusaumio uMHPOPMaLUM O HE3aBUCUMOW OLEeHKe KavecTBa YCMOBWUW OKasaHus Ycnyr MeauLUHCKUMU
opraHusauuamn, onybnukoBaHHOM Ha oduunanbHOM canTe Ana  pasMelleHns UMHgopMauum O rocygapCTBEHHbIX W
MYHULMNanNbHbIX yYpexaeHusax B cetn "MiHTepHeT" www.bus.gov.ru.

5.9. Npecc-cnyx6a [lenaptameHTa 3apaBooxpaHeHus ropoga MockBbl obecnednBaert:

5.9.1. IH(bopMaLMOHHOE COMPOBOX/AEHWE HE3ABUCUMOV OLIEHKW KayecTBa oKasaHus YCryr MeauuMHCKUMU opraHn3aumusmm
B CPEACTBaxX MacCOBOM MHGopMaLmK.

5.9.2. VIHbopMaLMOHHOE CONPOBOXAEHME NPOBEOEHUSA "KPYrmnbiX CTOMOB", KOH(EPEHUUA 1 Apyrnx MepOonpusTUin no
WMH(OPMUPOBAHMIO HACENEHWS O HE3aBMCMMOW OLIEHKE KavyecTBa YCMOBWI OKasaHusl yCrnyr MEAULMHCKMMU OpraHn3aumsiMu.

5.10. 3amecTtutennb pykoBoauTtens [lenaptameHTa 3apaBooxpaHeHus ropoaa Mockebl XaBkuHa E.KO. obecneumBaer:
5.10.1. TlMpoBeaeHne HE3aBMCMMOW OLIEHKM Ka4yecTBa YCMOBMW OKasaHuUs YCNyr MeAUMUMHCKMMMK OpraHmsaumsiMu,
y4YacTBYHOLLUMMM B peanu3aumm TepputopranbHON NporpamMmmbl rocyAapCTBEHHbIX rapaHTuin B6ecnnaTtHoro okasaHus rpaxgaHam

MeanunHCKon nomolum B ropoge Mockse.

5.10.2. MogroToBKy niaHa no ycTpaHeHWO0 HEAOCTATKOB, BbISIBNEHHbIX B XO4€ NPOBEeAEHNS HE3aBMCUMMOM OLIEHKM KayecTBa
YCrOBUWIA OKa3aHus YCIyr.

5.10.3. MNoarotoBKy MaTepuanoB ANl exerogHoro obsasartenbHoro nybnmvyHoro otyeta Mapa MockBbl B COOTBETCTBMU C

obs3aTenpHoro Ny6nnMYHOro oT4yeTa BbICLIErO AOMKHOCTHOrO nuua cybbekta Poccunckon Penepauum (RyKOBOAWUTENS BbICLLETO
UCMONHWUTENbHOrO opraHa Bnactu cybbekra Poccuiickon Peaepavum) o pesynbrarax He3aBUCUMOW OLIEHKM KayecTBa YCNoBUN
OKasaHus yChyr opraHusauvsamuv B cdiepe KymbTypbl,_ OXpaHbl 340pOBbd, 0bpasoBaHus, coumanbHOro obcnyXmBaHus,
NpeacTaBnsieMoro B 3aKoHoAaTenbHbIM  (NPeOCTaBUTENbHbLIM)__ QpraH rocyAapCTBEHHOW BAactu  cybbekTa Poccuickon
denepaumu, 1 HopmMbl NnaHa No YCTPAHEHWK HEAQOCTATKOB, BbIABMNEHHbIX B XOAE€ HE3aBWCKMMOW OLIEHKM KayecTBa YyCINOBUN
OKasaHus YChyr opraHusaumsamu B cdhepe KynbTypbl,_OXPaHbl 340R0Bbs, 00pa3oBaHus, coumanbHOro obcnyxmBaHus wu
dhenepanbHbIMU_ YYPEXOEHUAMU MEOUKO-COLManbHOW 3KCnepTusbl” B YacTu, kacawwencsa [enaptameHTa 34paBOOXpaHeHNs
ropoga MockBsbl.

MpunoxeHue 1

K NMonoxeHuo o npoBeAeHUN He3aBUCUMOW
OLEeHKM KayecTBa yCliIOBUM OKa3aHus ycnyr
MeAULUUHCKUMU OpraHu3auusamMu, y4acTByOLWUMIU
B peanusauuu TepputopuanbHOW NporpaMmmbl
rocyaapcTBeHHbIX rapaHTUm 6ecnnaTtHoro
OoKa3aHuA rpaxgaHam MeguLUHCKOW

nomowu B ropoae Mockse

NEPEYEHb MEOULMHCKUX OPFTAHU3ALIUA TOCYOAPCTBEHHOW CUCTEMbI 30PABOOXPAHEHUSA
FOPOAA MOCKBbI, YYACTBYIOLWMX B PEANTU3ALNU TEPPUTOPUATIBHON MPOrPAMMbI
FOCYOAPCTBEHHbIX FAPAHTUA BECMNJTATHOIO OKA3AHUA MPAXXOAHAM MEAULIMHCKOM NOMOLLM B
rOPOOE MOCKBE HA ___ Iofi

N MonHoe ®aktn- Ambyna- Crtaumo- M3 HMX - BUA MEeAMLMHCKOM opraHm3auumn™* Agpec KoHTakThbI
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n/ HaMMme- Yeckuin TopHble HapHble Cneuma- LUeHtp Crtan- Jlabopa- Jlabopa- LleHTp odwmumans- meau-
N HOBaHWe agpec YCMOBMS YCMOBWS NN3UPO-  BCMO- LS Topus  TOpWUS  TUTMEHU- HOTO CalTa  LIMHCKOM
meam- mMeam- (+/-) (+/-) BaHHas  Mora- CKOpPOW KMWHMKO- 6akTe- 4Yeckoro MeduUMHC-  OpraHu-
LIMHCKOW  LIMHCKOM fOonbHW-  Tenb- Meau- AuarHoc- puonorn- obpaso- KoM 3auun
opraHu- opraHu- ua HbIX  LMHC- TWYeckasi Yeckasi BaHWA  opraHu3a- (TenedoH,
3aummn®  3auun® (ncuxmnat- penpo-  Kon (+-) (+/-)  Hacene- uuu B ceTn agpec
OrPH, puyeckast) aOyk-  NOMO- HUA (+/-) "NIHTepHeT" anekTpoH-
MHH, (+/-)  TMBHBIX WK HOM MOYThI)
K TEXHO-  (+/-)
norvn
(+1-)

TekcT/Pegakuymna apokymeHTa noarotoeneHsl AQ "Kopekc"

* Bkritovas Bce q)VIJ'II/IaJ'IbI N CTPYKTYPHbI€ noapasaerneHnd MEANLNHCKOMN opraHmnsauunn.

** CornacHo npukasy MunagpaBa Poccum ot 28 anpensa 2018 . N 197H "O6 yTBEpXAEeHUN NEepedHs BUOOB MeOULIMHCKUX
OopraHusaLmMm B COOTBETCTBUM C HOMEHKIATYPOU MEAMULIMHCKUX OpraHusaLui, B OTHOLUEHUM KOTOPbIX HEe MNpOoBOAMTCS
HEe3aBMCKMMAas OLIEHKA Ka4ecTBa YCNOBU OKa3aHUsa nmMu yenyr'".

MpunoxeHune 2

K NMonoxeHuo o npoBeAeHUN He3aBUCUMOW
OLEeHKM KayecTBa yCliOBUM OKa3aHus ycnyr
MeAULUUHCKUMU OpraHu3auusamMu, y4acTByOLWUMMU
B peanusauuu TepputopuanbHOW NporpaMmmbl
rocyaapcTBeHHbIX rapaHTUm 6ecnnaTtHoro
OKa3aHusa rpaxgaaHamMm MeauLUMHCKOW NoMoLLm

B ropoae MockBe

NEPEYEHb MEOULUMHCKUX OPTAHU3ALIUIA, HE BXOOALLUUX B FTOCYOAPCTBEHHYIO CUCTEMY y
3APABOOXPAHEHWUA TOPOOA MOCKBbI U YHACTBYHOLWWX B PEAJTU3ALUN TEPPUTOPUATIBHOU
NMPOrPAMMbI FTOCYAAPCTBEHHbLIX FAPAHTUA BECMJTIATHOIO OKA3AHUA MPAXXOAHAM MEAULIMHCKOW

NnomMoLln B rOPOLOE MOCKBE HA ron
N MonHoe ®aktn- Ambyna- Crtaumo- M3 HMX - BUA MEeAMLMHCKOW opraHm3auumn™* Agpec KoHTakThI
n/ HaMme- Yeckun TOpHble HapHble Cneuuna- LUeHtp Crtan- Jlabopa- Jlabopa- LleHTp odmumans- meLu-
N HOBaHWe agpec YCMOBMS YCMOBWUSA NWU3MPO-  BCMO- LUK Topus  TOPWUS TUTUEHU- HOTO CarTa  LIMHCKOM
mMeam- meau- (+-) (+/-) BaHHas  MoOra- CKOPOW KMMHWMKO- ©GakTe- YecKoro MeAWMUMHC-  OpraHu-
LIMHCKOM  LIMHCKOMN OonbHW-  Tenb- Meau- AuarHoc- puonorn- obpaso- Kom 3aumm
opraHu- opraHu- ua HbIX  LMHC- TWYecKas 4eckasd BaHWA  opraHusa- (TenedoH,
3aumun®  3ayun* (ncuxmnat- penpo-  Kon (+/-) (+/-)  Hacene- uuu B ceTn apgpec
OrPH, puyeckast) aOyk-  NOMO- HUA (+/-) "WIHTEepHET" 3nekTpoH-
MHH, (+/-)  TMBHBIX WK HOM MOoYThI)
K TEXHO-  (+/-)
norun
(+1-)

* Bkntoyasi Bce punmansl U CTPYKTYpHble noapasaeneHns MeamUMHCKOW opraHusaLumm.

** CornacHo npukasy MuH3apaBa Poccun ot 28 anpens 2018 . N 197H "O6 yTBEpXAEHUN NEepeYHs BUAOB MEAULIMHCKUX
OpraHM3aLUnMi B COOTBETCTBUM C HOMEHKNATYPOW MEOAMUMHCKMX OpraHvM3alui, B OTHOLLIEHWW KOTOPbIX HEe MNpOoBOAWNTCS
He3aBuCcMMagd OLleHKa KayecTBa YCIOBUIW OKasaHus uMu ycnyr".
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MpunoxeHune 2

K npuka3sy [lenaptamMeHTa
3ApaBooOXpaHeHus rogo.qa MocKBblI
oT 2 nwoHna 2022 rona N 518

TUNOBOWN NEPEYEHb WHO®OPMALIMOHHbLIX MATEPUAIIOB ANA NPOBEOQEHUA HE3ABUCUMOW OLIEHKU
KAYECTBA YCIOBUU OKA3AHUA YCNYT MEAUUMHCKUMU OPTAHU3ALUAMMU

MeguumHckne opraHmsauumn ocyLwecTBAAIOT UHAPOPMUPOBaHUE rpaxdaH B HarnsgHOM M OOCTYNHOW dhopMe nocpencTBOM
pasmeLlleHns NHGPOPMaLMOHHBIX MaTepuanos (ganee - MHpopMmaums) Ha omumanbHbIX canTax MeAUUMHCKMX OpraHM3auuin B
MHGOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTn "MIHTEPHET" 1 Ha MHOPMALMNOHHbIX CTeHAaXx.

Ha oduumanbHbix cantax pasMewaercs WHGopMauus, npenocTaBrieHMe KOTOpoW sBnsieTca obsizaTtenbHbiM B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuickon ®depepaumn, M uHaa uHdopmauusi, HeobxoguMmass Onsi nNpoBeneHus
HE3aBUCKMMOW OLEHKM Ka4yeCTBa YCIOBUIN OKasaHUs yCryr MEAULUMHCKMMMW OpraHu3auusimu,

WHdopmauma pasmelLaeTca B 4OCTYNHOMW, HArMsAHOW, NOHATHOW hopMe, B TOM Yucrne B (popMe OTKPbITbIX AaHHbIX, Npu
3ToM obecneynBaloTCs OTKPbITOCTb, aKTyanbHOCTb, MOMHOTA, [OOCTOBEPHOCTb WHGOPMaLMM, MNPOCTOTa U MOHSITHOCTb
BOCNPUATUSA MHGOPMALIMKM, Hanmuume KapTbl OoduUManbHOrO camta Ans yaobctBa HaBurauum no camnTy, paboTocnocobHOro
rnoucka Mo cawTty, Bepcuv Ans crnaboBuasLimx, OTCYTCTBME OWMBOK, a Takke ApyrMe BO3MOXHOCTU ANns yaobHown paboTbl
nonb3oBaTenemn canTa.

Ha rnasHom CTpaHuue canTta MeguLMHCKoM OpraHun3aummn pasmMellaeTcd crnegyrulad VIH(bOpMaLI,I/IFlZ

- NOSIHOE HaUMEHOBaHME MeaULMHCKON opraHmnsauumn, pexmm 1 rpacble pa6OTbI;

- KOHTaKTHble Teﬂe(*)OHbI, HOMepa Teﬂe(*)OHOB CnpaBO4HbIX CJ'Iy)K6, agpeca SJ'IeKTpOHHOIZ NoYThbl, KapTa canTa.

I'Ipoqaﬂ I/IH(*)OpMaLI,VIﬂ rpynnmpyeTtcda no temMmamMm un pasMellaeTcAa Ha MHbIX CTpaHuuax canTa mMeguLMHCKOWN opraHusauuu,
COOTBETCTBYHOLUNX 3TUM TEMAM. Ob6ecneymBaeTcs BO3MOXHOCTb [OocTyna K UHbIM CTpaHuuam canTa c rmaBHOM CTpaHuubl canta

MEANLNHCKOMN opraHusauum, B TOM 4YUcrie C UCNoJib30BaHNEM KapTbl canTa.

MHdopmaumsa pasmellaetcs Ha oumumanbHblX canTtax B TEKCTOBOW M (Mnn) TabnmuyHonm dopmax, B hopMe 3MeKTPOHHOro
obpasa Konuii JOKYMEHTOB, @ Takke MOXET codepXaTb n3obpaxeHns, CxemMbl, AuarpaMmmbl.

NHdopmaumsa Ha oguumanbHbIX canTax pa3mMelLLaeTcsl Ha PyCCKOM Ai3biKe.

PasmellueHHass Ha odmu,maanux cantax VIH(bOpMaLI,MH [OMKHa ObITb OOCTynHa nonb3oBaTtenamM Ana O3HaKoOMIeHUA
KpPyrnocyTo4Ho 6e3 B3uMaHus nnatbl U UHbIX orpaHuyeHun.

Mpu pasmeweHnn nHdopmMaLmm Ha odulmnanbHbIX canTtax n ee obHoBNeHUN obecneunBaeTcs cobnogeHne TpeboBaHUn
3akoHogatenbcTBa Poccuinckon degepaummn o nepcoHanbHbIX AaHHbIX.

TexHunyeckme 1 nporpaMMHble cpeacTBa, KOTopble UCMOfb3yoTes AN OYHKUMOHNPOBaHUS opuLManbHbIX CanToB, AOMKHbI
obecneynBaTb:

- AOCTYyN K pasMelleHHOM Ha odmumanbHoM cante nHdopmaumm 6e3 Mcnonb3oBaHWs MPOrpaMMHOro obecneveHus,
yCTaHOBKa KOTOPOro Ha TEXHWYEeCcKMe CPeacTBa nonb3oBartensi MHpopmaumm TpebyeT 3akmnioyYeHns NULEH3MOHHOIO UM UHOTO
cornalleHnss ¢ npaBoobragareneMm nporpammHOro obecneveHusi, npegycMaTpyBaloOLWLEro B3MMaHWe C  Mornb3oBaTens
WHopMaumn nnaTbl;
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- 3awnTty I/IH(bOpMaLI,I/II/I OT HECaHKUMOHNPOBAHHOIO YHUYTOXEHUA, MOJJ,I/I(bI/IKaLI,I/II/I n 6]'IOKVIpOBaHVIF| goctyna K Hen, a Takke
NHbIX HENMPaBOMEPHbIX OEeNcTB1I B OTHOLLEHUN €€;

- BO3MOXXHOCTb KOMUPOBaHMS MHOpMaLum Ha pe3epBHEIN HOCUTENb, 06ecneYmBaloLLniA ee BOCCTAHOBIMEHNE;

- 3aLlUTY OT HECAHKLIMOHNPOBAHHOIO KONMMPOBaHUSI aBTOPCKUX MaTepuarnos.

Ha odwmumanbHbIx cantax obecrnevvMBaeTcsi BO3MOXHOCTb BbLIPQXKEHUSI MHEHWIA MonyvaTensMy MeOUMLUHCKUX YCIyr o
Ka4yecTBe YCINOBWI OKasaHus YCryr MeAMUMHCKMMW OpraHusaumsiMn (aHKETUPOBAHWE), HanuuMe SNEKTPOHHbIX CEpPBUCOB
(dbopma anga nogaum anekTpoHHoro obpalleHus/pasgen "Hacto 3agaBaemble BONpPoChI"), BO3MOXHOCTb 3anucu Ha npuem K
Bpayy C UCNoNb3oBaHMEM MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MHTepHeT" Ha oduumnanbHOM canTe MeauunHCKON
opraHu3auum, Ha nopTane rocyfapCcTBeHHbIX ycnyr (www.gosuslugi.ru).

MHopmaumoHHble cTeHabl (CTOWMKKM) AOMKHBI pacrnonaratbCsi B JOCTYMHOM Afsi rpaxaaH MecTe U no3BofsTb CBOGOAHO
3HaKOMUTBCA C pasMELLEHHON Ha HUX nHdopmaumen. NHdopmaums ans rpaxaaH gosmkHa ObiTb OCTYMHA HEOrPaHNUYEHHOMY
Kpyry nvy B TeYeHWe BCEro paboyero BPeEMEHW, pacrnorioXeHa B AOCTYMHOM Afsi MOCETUTENeEN MecTe, B MpaBUiIbHOM AN
YTeHus opmate, Ha ypoBHe rnas, oopMIieHa B HarnsigHOW U MOHATHOM dhopMe, codepXaTb akTyarbHble U JOCTOBEpPHbIE
cBefeHus1 B NONTHOM 06beMe, obecrneunBaTtb NPOCTOTY Y MOHATHOCTb BOCNPUATUSI.

MepeyeHb MHOpMauMM ana pasMeLleHns Ha oduumanbHOM canTe U MHPOPMaUMOHHOM CTeHAE (CTOMKE) MeLMLMHCKON
opraHusauuu:

1. ObLwas nHpopmaumss 0 MEQULMHCKON OpraHn3aunm:

1.1. TonHoe HaumMeHOBaHWE, MECTO HaxOXAeHusl, BKIoYasi 0BOCOGMEHHble CTPYKTYpHble nogpasgeneHns (npu ux
Hanu4um), NOYTOBLIA agpec, cxema npoesaa.

1.2. Oata rocymapcTBeHHOM peructpauuu, cBefdeHus o6 ydpegutene (ydpeaumtensix). OCHOBHOW rocyoapCTBEHHbIN
pervcTpaunoHHbin Homep (OIMPH), noeHTndukaLumoHHbIn Homep Hanoronnarensiumka (MHH).

1.3. CTpyKTypa 1 opraHbl yrnpaBneHus.

1.4. Pexxum n rpacuk paboTbl.

1.5. MNMpaBuna BHyTpPEHHErO pacnopsaka ans notpebutenen ycnyr.

1.6. KoHTakTHble TenedoHbl, Homepa TenedgoHOB CNPaBOYHLIX CryX0, agpeca 3NeKkTPOHHOW NoYThI.

1.7. Tpadvk npuema rpaxaaH pykoBoauTerneM MEeAULMHCKOW OpraHM3auuM U WMHbIMU YMOMHOMOYEHHBIMM NULAMU C
yKasaHuem TenegoHa, agpeca anekTPOHHON NoYThI.

2. Agpeca, KOHTaKTHble TeneoHbl, opuumnaneHbln cant B cetn "UHTepHeT":

- TepputopuansHoro opraHa PegepansHon cnyxObl N0 Haa3opy B cepe 3gpaBooxpaHeHns no r.Mockee n MockoBckomn
obnactu;

- YnpaBneHus ®enepansHon cryx6bl Mo Haa3opy B cdepe 3aluTbl NpaB notpebutenei n Gnarononyynsi Yenoseka no
ropoay Mockee;

- llenapTtameHTa 3apaBooxpaHeHus ropoaa MockBbl;
- MockoBckoro ropofckoro poHaa obs3aTernsHOro MeaMLMHCKOro CTpaxoBaHus;

- [ocygapCTBEHHOIO KaseHHOro ydpexaeHus ropoga Mockebl "Oupekumsi No koopavHaumm OesaTenbHOCTU MeaULMHCKUX
opraHusauun [lenaptameHTa 3gpaBooxpaHeHus ropoga Mocksbl";
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- ®enepanbHOro KaseHHoro yupexgeHus "lMmaeHoe GOpo MeguKo-coumnanbHOM 3kcnepTusbl no Mockee" MuHucTtepcTBa
Tpyda u coumanbHoin 3awuTsl Poccuiickon ®egepaunn.

3. CeegeHus o CTpaxoBblX MeOVUNHCKMX opraHun3aundax, C KOTOPbIMWU 3akKitoYeHbl OroBOpbl Ha OKa3aHue 1 onnarty
MEANLMNHCKOM MOMOLLM MO O6F|33Te]'|bHOMy MEeONLNHCKOMY CTpaxoBaHUIO.

4. MNpaBax 1 0653aHHOCTAX rpaxaaH B cpepe oxpaHbl 300POBbS.

5. NHpopmaums o MeamLmMHCKON AeaTenbHOCTU MEeAULIMHCKOW OpraHn3aLuun:

5.1. NnueHsuna Ha ocyLLecTBNeHNe MegULMHCKON AeATenbHOCTU (C NPUNOXEHNEM 3MeKTPOHHOro obpasa JOoKyMeHTa).

5.2. Buabl MeauumMHCKOM NOMOLLIN.

5.3. NHopmaums 0 BO3MOXHOCTU MONYyYEHUS MEeQULUHCKON MOMOLLM B pamMKax nporpaMMbl rOCYAapCTBEHHbIX rapaHTun
6ecnnaTHOro okasaHusi rpaxgaHam MeauMUMHCKOW MOMOLWM U TeppuTopuarnbHbIX Nporpamm rocyaapCTBEHHbIX rapaHTui
6ecnnaTHOro okasaHus rpaxgaHam MeauLMHCKOM NOMOLLN.

5.4. TMopsgok, 06beM M YCNOBUS OKa3aHUS MEAULMHCKOM MOMOLLUM B COOTBETCTBMM C MPOrpamMMol rocygapCTBEHHbIX
rapaHTMin GecnnaTHOro okasaHus rpaxgaHam MeLMUUHCKOW MOMOLUM U TeppuTopuarnbHOM MPOrpaMMoun rocyaapCTBEHHbIX

rapaHTuiA 6ecnnaTHoOro okasaHus rpaxaaHam MeauLIMHCKOWM NOMOLLIM.

5.5. lNokasatenu [OCTYNHOCTM M KayecTBa MEAULUMHCKOM MOMOLLM, YCTaHOBIIEHHbLIX B TEpPpPUTOpPUanbHOW nporpaMmme
rocyapCTBEHHbIX rapaHTMIn 6ecnnaTHOro okasaHusi rpaxaaHam MeaULUHCKON NOMOLLM HAa COOTBETCTBYIOLLMIA rog,.

5.6. Cpoku, nopsifok, pesynbratbl NPOBOAMMBIX MNPOMUNAKTUYECKMX MEOULMHCKUX OCMOTPOB M AMchnaHcepusaumu
HaceneHns B MEeOULUHCKOW oOpraHusauumy, oOkasblBalolen NepBUYHYI0 MeOUKO-CaHUTapHY0 MOMOLWb W UMeloLllen
npuUKpenneHHoe HaceneHue.

5.7. VHpopmauma O CTPYKTYpHbIX MoapasgeneHusax MeaUUMHCKOW opraHu3auuu, OKasbiBalollenh MNepBUYHY MeauKo-
CaHWUTapHYIO MOMOLLbL U MMeIoLLen MNpuUKpenrieHHoe HaceneHue, B KOTOPbIX MPOBOAATCHA Npodunaktudeckme meguuuHcKue
OCMOTPbI ¥ AUCNaHcepmn3aumsi HaceneHus.

5.8. MNpaBun 3anncy Ha NepBUYHbIN NpUeM/KOHCYNbTauuo/obeneaoBaHme.

5.9. MNMpaBuna NOAroToBKM K AMarHOCTUYECKUM MUCCeaoBaHUsAM.

5.10. MNMpaBuna n cpokn rocnuTanmsaLmu.

6. I/IH(bopmau,vm BO3MOXXHOCTU nosy4vYeHua nnatHbIX MEOULIMHCKUX yCnyT:

6.1. CBegeHust o CTPYKTYPHbIX noapasaeneHndax MeANLNHCKOMN opraHusaumn, B KOTOPbIX MpeaoCTaBnATCA nnaTHble
MeguunHCKmne ycnyru.

6.2. MepeyeHb, okasbiBaeMblx NNATHbIX MEOULIMHCKUX YCIYT.
6.3. LleHbl (Tapndobl) Ha MeauLUMHCKME YCnyr (C NPUNoXeHMEM 3fIEKTPOHHOro obpasa AOKYMEHTOB).

7. HauumoHanbHbI KaneHaapb NPOUNaKTUYECKMX MNPUBMBOK W KaneHdapb NpounakTUYeckux MpPUBKMBOK MO
aNMOEeMUYECKUM MOKasaHUsM.

8. CBefieHns 0 MeaULMHCKMX paboTHMKaxX MEAULIMHCKONM opraHM3aumu, Bkntovas dunmansl (Mpy ux Hanuymm):
- (haMunmsi, UMs1, OTYECTBO (MPU HANUYUM) MEAULLMHCKOTO paboTHUKA, 3aHMMaeMasi AOSHKHOCTb;

- cBeOeHnsa u3 gokymeHTta o6 obpasoBaHumM (YypoBeHb 00pa3oBaHUs, opraHu3auns, BolgaBLluas AOKYMeHT 06 oGpasoBaHun,
rog Bblgauu, cneumansHOCTb, KBanuukauus);

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/

O npoBefeHU He3aBMCUMOW OLIEHKM Ka4yecTBa YCIIOBUI OKa3aHus yCryr MeaULMHCKMMU OpraHu3aumsiMi, y4acTByOLMMI B peanusauy TepputopuanbHoi nporpamMmml Crtpanuua 15
rocy[apCTBEHHbIX rapaHTuil 6ecnnaTHoro okasaHus rpaxaaHam MeauLMHCKOM nomolum B ropoge Mockse (C usmeHeHusMu Ha 24 siiBaps 2024 roaa)
lMpuka3 JenapmameHma 30pasooxpaHeHus 2opoda Mockebl om 02 utoHsi 2022 2. Ne 518

- CBefeHusl U3 cepTudmkarta cneymanicTa (cneumansHOCTb, COOTBETCTBYIOLLAS 3aHUMaeMOW OOMKHOCTU, CPOK AeNCTBUS)
1 (MNK) cBeOEHNS O MPOXOXKAEHUM aKKpeauTauun creumnanucTa (cneunanbHOCTb, COOTBETCTBYIOLLAs 3aHUMaeMol OOMKHOCTY,
CpOK OEVCTBMS akkpeauTaumm cneunanucta);

- rpadurk paboTbl 1 Yackl NpUeMa MeanLMHCKOro paboTHUKa.
9. BakaHTHbIe JOIMKHOCTM.
10. NepeyeHb XM3HEHHO HEOBXOANMBIX N BaXKHEWNLLMX NeKapCTBEHHbIX NpenapaToB ANs MeAULMHCKOrO NMPUMEHEHUS.

11. TllepevyeHb neKkapCTBEHHbLIX MpenapaToB, MNpeAHa3HadYeHHbiXx Ana obecnevyeHns nuuy, 6GoMbHbIX remodunuen,
MYKOBMCLIMO030M, TMNoun3apHbiM HaHM3MoM, 6onesHbio [ole, 3rokayecTBEHHbIMM HOBOOOpas3oBaHUSIMU NMMAONIHOW,
KPOBETBOPHOW W POACTBEHHbLIX MM TKaHEW, pacCesiHHbIM CKIepo30M, FEMOSIUTUKO-YPEMUYECKUM CUHOPOMOM, HHOLUECKUM
apTpPUTOM C CUCTEMHbIM Hayarnom, mykononucaxapugosoMm |, Il u VI Tunos, annacTuyecko aHeMUelh HEeyTOYHEHHOWN,
HacnencTBeHHbiM  aedumumtom daktopoB |l (pubpuHoreHa), VIl (nabunbHoro), X (Ctioapta - [lpayapa), nuy nocne
TpaHcnnaHTauum opraHoB U (UNn) TKaHeW.

12. OT3bIBbI NOTPEOUTENEN YCNYT.

13. CBeneHna 0 pesynsratax HE3aBUCUMOW OLIEHKM KayecTBa YCMOBWUW OKa3aHus yCrnyr MeOULMHCKUMW OpraHu3auusMu
(cBegeHus 0 HepocTaTkax, BbISIBMEHHbIX B XOA4e HE3aBWCUMOW OLIEHKM KavyecTBa YCMOBUW OKasaHWst yCnyr MeguuuHCKUMM
opraHusaLusaMu; nnaHbl Mo YCTPaHEHUI0 HEOOCTATKOB, BbISIBMIEHHbIX B XO4Ee HE3aBUCUMOW OLIEHKM KayecTBa YCMNOBUI OKa3aHus
ycnyr MeOVLUUHCKMMMK OpraHu3auusiMi; CBEAEHUst O MEPONPUATUSIX MO YCTPaHEHWUI0 HEeOOCTaTKOB, BbISIBMEHHbIX B XoAe
HE3aBMCMMOWN OLIEHKM KayecTBa YCMOBUW OKa3aHus yCrnyr MegUUMHCKUMUW opraHu3auusmu, nHOopMauuio O OOMKHOCTHbIX
nvuax, OTBETCTBEHHbIX 3a opraHu3aumio paboTbl MO YCTPaAHEHUIO HEOOCTATKOB, BbISIBMIEHHbIX B XOAE€ HE3aBUCUMOW OLEHKM
KayecTBa YCrOBWUA OKasaHWs ycnyr MeauuMHCKUMM opraHmM3auusamMmm n MHopMmMpoBaHme Ha ouumanbHOM canTe MeauLnHCKON
opraHusaLmm rpaxgaH o NPUHATLIX Mepax.

14. NHas vHdopmMauus, kotopas pasmellaeTrcsi, onybrnMkoBbIBAeTCS MO pelleHvto [lenapTtameHTa 34paBOOXpaHeHust
ropoga MockBbl 1 (Mnn) pyKOBOOUTENS MEOULMHCKON opraHu3aumu u (unu) pasmelleHue, onybnmkoBaHne KOTOPOW SBMSIOTCA
obsi3aTenbHbIMU B COOTBETCTBUM C 3aKkoHOAATeNbLCTBOM Poccuiickon depgepauuu:

14.1. nopﬂﬂ,OK OKasaHus MegMUMHCKON MOMOLUM OTAENbHbLIM KaTteropnamMm rpaxgaH, MMerwmMm npaBso Ha nony4vyeHue
FOCWJ,apCTBeHHOIZ couunanbHoOn nomoLn B BUae Ha60pa coumnarbHbIX yCIyr, n obecnevyeHus HeO6XO£I,I/IMbIMVI JleKapCTBEHHbIMU
npenaparamum, MeOUUNHCKUMU U30eNnnaMun, a Takke cneunarim3MpoBaHHbIMU NPOAYKTaMU neyebHoOro nUTaHus aons geten-
NHBanNnaos.

14.2. NepeyveHb OTAeNbHbIX KAaTeropun rpaxxaaH, UMeroLLMX NpaBo Ha NonyyeHue rocyaapcTBeHHON couuanbHOM NOMOLLU B
Buae Habopa coumarnbHbIX YCnyr, NpeaycMOTpeHHbIX NyHkToM 1 yacTtu 1 ctatbu 6.2 PenepanbHoro sakoHa ot 17 wuong 1999 r
N 178-®3 "O rocyaapCTBeHHOW couuanbHoW nomoun”, npegocTaBnsieMblX 3a CYeT CpeacTB denepansHoro 6GroaxeTta, U
nepeyeHb OTAENbHbIX KaTeropui rpaxkgaH, UMeLwux Npaso Ha Mepbl coumanbHON noadepxkn no obecnedyeHuto GecnnaTHO
nekapcTBEeHHbIMM MpenapataMu U M3AenuaAMM MeaULMHCKOrO Ha3HayeHUs B COOTBETCTBMM C MPaBOBbLIMW akTamu ropoa
MockBbl 3a cuet cpeacTs OrogxeTa ropoga Mocksbl.

14.3. lepeyeHb [OOKYMEHTOB, MNpeabsABNAeMblX rpaxkgaHamyv B MeOWULMHCKYIO OpraHMsauuio U Heobxoaumbix Ans
ohopMIeHNsa peLienToB Ha NekapcTBeHHbIe npenaparbl, MeqULMHCKME U3Oenus U crneuuanusnpoBaHHbie NpoayKThl ne4ebHoro
nuTaHWs AnNs geTen-uHBanuaoB 3a CYeT cpeacTs deaepanbHoro GlomxkeTta u GrogkeTa ropoaa Mocksbl.

14.4. MNepeyeHb anTeYHbIX OpraHN3aLuii, OCYLLECTBISIOLLMX OTMYCK JIEKapCTBEHHbIX NPenapaToB, MeAUUMHCKUX U3Lennin 1
cneumnanusnpoBaHHbIX NPOAYKTOB fle4ebHOro nuTaHus ana AeTen-MHBanuaoB, BbiMUCaHHbIX OTAEMbHLIM KaTeropusiM rpaxaaH,
MMeIoLLMM MPaBO Ha MoSlyYeHne rocyaapCTBEHHOW couManbHOM MOMOLM B BUAE HaGopa coumarbHbIX YCIyr, U OTAENbHLIM
KaTeropusiM rpaxgaH, MMELWMUM NpaBo Ha Mepbl couuanbHOW MogaepXkku no obecneveHuto GecnnaTHO JiekapCTBEHHBLIMU
npenaparamu 1 n3genvsMm MeamumMHCKOro HasHauyeHus!.

14.5. CaegeHnss 0 peanuayembix MeponpuaTusax [ocyaapCTBeHHOM nporpamMmmbl  ropoga Mockebl  "PasBuTne
3npaBooxpaHeHns ropoga Mockebl (CTonmMyHoe 3gpaBooxpaHeHne)".
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14.6. CeegeHuss O nporpammax npodunakTMYeckon HanpaeneHHoCcTM (paboTa UEHTPOB 3[40pPOBbsi, OTAENEHUi
MeOMLMHCKON NpodunakTuki 1 ap.).

14.7. Hpopmaums o BHeEOYepeaHOM OKasaHU MeAULMHCKOW NOMOLLM OTAENbHbIM KaTeropusam rpaxgaH B COOTBETCTBUM C
3akoHogatenbcTBoM Poccunckon ®enepaumm.

14.8. MNopsigok paccMoTpeHns xanob n obpalleHuii rpaxkaaH u opraHu3aumi.

14.9. MecToHaxoxgeHne B MeauUMHCKOW opraHm3auun  "Kaurn  xanob6 wu  npegnoxeHun"/"Kuurn  oT3biBoB"
(NpoHyMepoBaHHOM, COPOLUIOPOBAHHON, CKPEMMEHHON MevYaTbid MEOULUHCKOW OpraHusaumm W 3aBepeHHOM Noanucbio
PYyKOBOAMTENSA MEAULIMHCKOW OpraHnsauum).

Pepakunsa ookymeHTa ¢ y4eToMm

M3MEHEHUN N JJ,OI'IOJ'IHeHMﬁ nogrotoBneHa

AO "Kopgekc"

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"
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